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COMPANY PROFILE

Legal name Permalink Business Ltd.

Entity type Private limited company (Companies Act, 2015)

Head office Nairobi, Kenya

Working hours Mon-Fri 8:00-17:00, Sat 9:00-13:00

Website permalinkbusiness.com

CORE SERVICES

Web & software Website design, custom software, school / hospital / POS systems

Brand & marketing Graphic design, branding, digital marketing & SEO

ICT infrastructure Structured cabling, Wi-Fi, servers, IT support contracts

Security CCTV, access control and alarm installation

STATUTORY COMPLIANCE

Certificate of Incorporation Available

KRA PIN Certificate Available

Tax Compliance Certificate Valid - current year (verifiable on KRA iTax)

CR12 (Official Search) Available on request

County Business Permit Available on request

STANDARDS & DATA PROTECTION

Communications Authority Installations aligned to CA requirements; type-approved equipment

Cabling standards TIA/EIA-568, ISO/IEC 11801; test results on handover

Health & safety OSHA 2007 site safety practice

ODPC Registered data controller/processor, Data Protection Act 2019

Contracts NDA / data processing agreement on request

SUPPORT COMMITMENTS

P1 Critical downtime Response within 4 hours

P2 / P3 requests Response within 2 working hours

Escalation Emergency WhatsApp +254 706 143 654

Certified copies of all certificates are provided on request for active tenders and RFQs. See permalinkbusiness.com/compliance/


